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Problems Related to Upgrading the Quality of Accounting Firms in
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Problems Related to Upgrading the Quality of Accounting Firms in Bangkok

Metropolis

Abstract

This research titled * Problems Related to Upgrading the Quality of Accounting Firms in
Bangkok Metropolis™ were to study 1) personal characteristics of accountants working for
accounting firms located in Bangkok Metropolis 2) problems related to upgrading the quality of
these accounting firms 3) the difference in the accountant’s viewpoint on the problems of
upgrading accounting firms based upon personal characteristics of accountants. Samples included
120 accountants . Questionnaire was used to collect the data . Statistics used in the analysis
included frequency , percentage , arithmetic mean , standard deviation , t-test , F-test or one-way
analysis of variance.

Outcome of the research revealed that the majority of respondents were female , 41-50 years
of age , bachelor-degree graduates with more than 16 years of working experience , working as
personnel for accounting firms. According to their viewpoint , problems related to upgrading
accounting firms scored high on a given rating scale. Their viewpoints on problems related to
upgrading accounting firms based upon their personal characteristics did not differ in the majority

of cases.




